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Quality Assurance-QA

“Assessment —embraces all methods used to
judge the performance of quality assurance
practices and activities at institutional, system
or programme level.”

(15th AUN-QA Tier 2 Trainning Booklet)
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Develop Plan
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Understand AUN QA criteria and
process
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Self-assessment .

Collect data & evidences
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Write SAR
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AUN-QA Assessment
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Academic Resources Result
(Programm) Criteria 5-7 Criteria 8
Criteria1-4
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raining needs analysis is the process of
determining the training that needs to be
completed in a certain period to allow staft
to perform their jobs as effectively as
possible, as well as to progress and grow!

Evaluate
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Support Services Planning (O

Social Amenities  Student Clubs

Guardianship . Financial & Scholarship
Medical Care, \ ' Sports &
Wellness Recreation
Mentoring & — Career/
Counselling - Employment/
Internship
Dormitory
' Internati
Discipline . Student ¢
IT Support Pastoral Car

Transportation  Security Typical support services required by a student:
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Operation + Monitoring + Evaluation System




Fac and Infra — Overall Concept

Learning
Outcomes & Output

Curriculum &
Program Design

Physical Social Virtual
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AUN-QA Programme Assessment
Process Overview

Pre-assessment Post- Assessm
Application Preparation
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. SAR(s), Appendices & Evidence Preparation

SAR(s) Validation

Assessor team to decide whether to accept or
1. SAR(s) reject the SAR(s) within 2 weeks after receiving

Max. 50 pages excluding appendices Ghackiat for th Submision of St Assessmant Raport (3A%) e e | |
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SAR Checklist must be signed by the e e S
Head of QA and Head of SAR team.

SAR Checklist
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3 Pre-Assessment Preparation (@ Jnas

setwork

Approximately 2 - 3 months prior to the assessment

SAR(s), SAR Checklist, Appendices & Evidence
List of Facility

List of Interviewee
Guidebook and pre-departure information package
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Orientation Meeting Readiness Test e T GH-EIEE Preparatlnn
Meeting (Online) Meeting (Optional)

2 months prior 1 month prior | |
2 weeks prior 1 day prior (On-site)




During Assessment

Tentative Itinerary (On-site)

ASEA!
University AW
Network

A

Day 0 Day 2
Arrival and Pick-up of Assessors and Staff from AUN Secretariat 90 mins Meeting with Alumni
Day 1 90 mins Meeting with Employers
30 mins Opening Session 120 mins Clarification and/or Preparation of Assessment Findings
Briefine by Dean, Meetine Key Faculty Members: Head of Department, Day 3
90 mins Programme Chair and 5AR Team 120 mins Presentation of Preliminary Assessment Findings
90 mins Meeting with Academic Staff 30 mins Closing Session
Site Visit to Campus and Faculty - Laboratories, Lecture Facilities, Libraries,
90 mins Computer Facilities, etc.
60 mins Meeting with Support Staff - University Level
40 mins Meeting with Support 5taff - Faculty Level
90 mins Meeting with Students
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Interview Sessions ( O

Briefing by Dean, Meeting Key Faculty Members: Head of Department, Programme
Chair and SAR Team

e Academic Staff
e Support Staff (University & Programme Level) “ ’h
e Student '
e Alumni X
e Employer
Site Visit to Campus and Faculty
1) University Level 2) Faculty/Programme Level
- University Library - Classroom Dy
- Computer Room/IT Service - Study Room @
- Academic Service - Faculty Library
- Career Development Center - Laboratory E
- Student Support Center el
P W,

Laboratory/Workshop
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Assessment Feedback Report Certificate
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Appendix F
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AUN-QA ASSESSMENT FEEDBACK REPORT (PROGRAMME LEVEL)

i ASEAN UNIVERSITY NETWORK
PRESENTS THIS CERTIFICATE TO
;I::i::d:jle Designation = e - BﬂChEIDT DF_

Programemas Title:

——

FOR SUCCESSFULLY COMPLETING THE
AUN-QA PROGRAMME ASSESSMENT

Mame of Assass0rE Date(s) Asrassad

Feedback on SAR Freparation [inferpretation of crileria, writing of SAR, gathering of evidence
and other problems faced in prepanng the AR

ASEAN UNIVERSITY NETWORK certifies that
Bachelar nm has been assessed and found to
be in accordance with the requirement of the standard details of the
ASEAN UNIVERSITY NETWORK QUALITY ASSURANCE STANDARD
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Post-Assessment

clarification reganding the scope
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hilliry may be

Feedback on Usefuness of Aszessment Reports (fmprovement, planning, benchmaricng
PATROEESE

Final Report

Othes comments and SugEasiions 10 IMprove e ALUN-0A Assesement

Appendix D
HNE {'\ ik Prof. Sinrurg Songsivila M D Pa D
( Nrtwork E QA ASEAN Linb Nerwoak ASEAN Universi rwark Boasd af Troae
AUN-QA ASSESSMENT REPORT AT PROGRAMME LEVEL
ALIMN-0A Assessment No Date of Assessment
Report Summary
s This report is based on information provided in the self-assessment report (SAR), evidences, site tours, and interviews with
selected stakeholders including academic staff, support staff, students, alumni, and employers. It should be read together with the
Mame of University preliminary findings presented at the closing ceremony where key strengths and areas for improvement were highlighted.
The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed based on a seven-point scala. A
Name of Facully/Schoo summary of the assessment results for the xxx programme at xxx university, is as follows:
Name and Designation of Management Representative ema Criterion Score
Expected Learning Quicomes

Name of Assessars Pregramme Structure and Content

Teafhlng and LF-arnlng Approach

Student Assessment
Academic Staff
Student Support Services

Facilities and Infrastructure
Output and Outcomas
Owerall Verdict
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Based on the assessment results, the XXX programme at xxx university fulfills’ doas not fulfill the AUN-CQA reguirements to be
awarded the ALIN- QA certificate. The mr:-‘-rall qualut,r aqqurancp mpl:—‘-mentpd by the Fmgrammp is Aﬁgg.'ug.lx Inadegustel







